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Vienna, June 2026 
 

AI-Policy for the RSM Austria Website 
 
 

1. Use of Artificial Intelligence at RSM Austria 
 
Artificial intelligence (AI) is an integral part of modern work processes and helps RSM Austria de-
liver our services efficiently and to a high standard. We use AI strategically to improve workflows, 
support analyses, and create added value for our clients—always in accordance with strict quality 
and compliance standards. 
 

2. AI as a support tool 
 
At RSM, AI systems are used exclusively for support purposes. The professional assessment and 
decision-making always remain the responsibility of our experts. All AI-generated content is re-
viewed, evaluated, and used only if it is factually accurate and appropriate. 
 

3. Quality assurance through human oversight 
 
We ensure that no AI-generated output is used without being reviewed. Every piece of work is 
reviewed by qualified specialists (dual-review principle), during which errors, omissions, and po-
tential biases are critically analyzed. The final responsibility always lies with our employees. 
 

4. Data Protection, Confidentiality, and Security 
 
The protection of client and personal data is our top priority. We use only AI systems that have 
been tested and approved. Confidential information is processed exclusively in secure systems. 
Data processing is carried out in accordance with the GDPR and in compliance with professional 
confidentiality obligations. 
 

5. Transparency 
 
We are committed to transparency in our use of AI. Upon request, we will provide information 
about how AI is used in the engagement. 
 

6. Compliance with Legal Requirements 
 
The use of AI is in compliance with the EU AI Act, the GDPR, and professional regulations. Internal 
guidelines, training, and governance structures ensure its responsible use. 
 

7. The Limits of AI 
 
In some cases, AI systems may produce incomplete or incorrect results or misinterpret content. 
For this reason, our experts always conduct a professional review. 
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8. Contact 
 
If you have any questions about the use of artificial intelligence, please feel free to contact us at 
any time: 
	 
RSM Austria Gruppe1 
Tegetthoffstrasse 7, 1010 Wien 
datenschutz@rsm.at  
 
You can find more information about RSM Austria in the imprint on our website. 
 
	 
1 The following companies are currently part of the RSM Austria Group: 
• RSM Austria Steuerberatung GmbH 
• RSM Austria Wirtschaftsprüfung GmbH 
• RSM Austria Transaction Services Wirtschaftsprüfung GmbH 
• RSM Austria Consulting GmbH 
• RSM Austria Global Employer Services Steuerberatung GmbH 
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