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The employer’s obligations of security in the face of the « Coronavirus » 
 

Employers must take certain measures in response to the coronavirus outbreak. All employers have a  
duty to take care of their employees’ safety and failure to do so could result in the employer being liable  
for damages. 

 
 
A question and answer document published by the French Ministry of Health on February 28, 2020 lists 
a number of recommendations for employers and employees (see attached document). 
 
Those companies with a Social and Economic Committee must consult it prior to applying any 
preventive measures. 
 
Health and safety instructions applicable to all staff  

• Wash your hands regularly with soap or an alcohol-based hand sanitizer.  
• Avoid shaking hands with colleagues or kissing them on the cheek. 
• Stay at a distance when talking to people. 
• When coughing, cough or sneeze into your elbow. 
• Use disposable tissues. 
• Wear a mask if you are ill. 
• If you experience any symptoms, work from home. 

 
It is recommended to distribute the attached document to your employees which outlines the 
precautions to adopt. 
 
Business and personal travel  

• Avoid business travel to the affected areas (mainland China, Hong Kong, Macao, Singapore, South 
Korea, Iran and the regions of Lombardy, Emilia-Romagna and Venetia in Italy). 

• Advise your employees to avoid any non-essential travel to the affected areas, bearing in mind 
that you cannot forbid them to travel for personal reasons.  

 
Measures to take in the event of an employee returning from an affected zone or having been in 
contact with an infected person. 

• Reorganise the working arrangements of the employees in question and allow them to work from 
home where possible (the risk of an epidemic may justify enforcing work-from-home without the 
consent of the employee).  

• If it is not possible to work from home, avoid: 
 places where there are people with fragile health,  
 any non-essential trips or meetings,  
 confined spaces. 

• If working from home is not possible, you can ask the employee not to come to work. If they are 
not on sick leave, they are entitled to receive their normal pay. 

 
These measures must be taken for fourteen days after the employee has returned from an affected 
zone or has been in contact with an infected person. 
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Work organization 

• Teleworking “télé-travail” 
The employer has the possibility to oblige his employees to work from his home to limite the risk of 
contagion. 

• Partial activity “activité partielle” 
The employer may request to the French administration ( “DIRECCTE”) the partial activity in case 
of a reduction or temporary suspension of activity due to economic conditions, difficulties in the 
supply of raw materials, a disaster or bad weather, a company restructuring, or any other 
exceptional circumstances such as epidemic risks ( Coronavirus). 

 
Quarantine prescribed by the French Regional Health Agency (ARS) 
If the event of isolation (14 days) prescribed by the French Regional Health Authority, the employment 
contract is suspended. 
 
The employees concerned will receive sick pay from the French State Health Insurance Fund for a 
maximum of 20 days, with no unpaid days.  
 
As advocated by the French government, these measures also apply to the parents of children placed 
in isolation who need to stay at home to look after their child. 
 
The employee withdrawal right  
An employee may use of this right if he has reasonable reasons to believe that the situation presents a 
serious and imminent danger for his life or health.  
 
Firstly, the employee has to alert his employer and justify his request.  
 
In a crisis situation, the withdrawal right is strongly regulated. 
 
Once you have taken the preventive measures and appropriate actions, this right is limited and any 
abusvise use will be punished. 
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