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The main changes induced by IFRS 15 are the following:

* Ticket issuing and change fees — revenue recognition at the
transport date, since these are not considered to be a separate
service providing a benefit to the passenger in the absence of
transportation. Previously, this recognition had been done at the
date of change or 1ssuance.
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The adoption of IFRS 15 has changed the accounting for certain
payments to customers, such as listing fees and marketing support
expenses. Most of these payments were recorded as operating
expenses, but are now considered to be a reduction of revenue. Only
when these payments relate to a distinct service the amounts continue
to be recorded as operating expenses.
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The primary impact of adopting the new standard relates to our on-premises
term-based licenses, as under IFRS 15, the requirement to have vendor specific
objective evidence (VSOE) for undelivered elements is eliminated. Our term-
based licenses include the delivery of software and support services as well as
unspecified future updates. Under our current policies, we recognize revenue
for these contracts ratably over the life of the service period. In contrast, under
IFRS 15, we will estimate the standalone selling price associated with the
software license and the support services separately and recognize license

revenue upon delivery of the initial software at the outset of the arrangement.
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The main 1impact of the standard on the Group’s financial statements 1s that
customer acquisition costs are capitalized when it is expected that the Group
will recover these costs, instead of recognizing these costs in profit or loss as
incurred, as was done prior to the adoption of the standard...

In the statements of cash flows, customer acquisition costs paid are
presented as part of cash flows used in investing activities...
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Costs to Fulfill Customer Contracts

Capitalized costs incurred to fulfill customer contracts mainly
consist of direct costs for custom cloud development contracts as
far as these costs are not in scope of other standards than IFRS 15.
These costs are amortized after completion of the development on a
straight-line basis over the expected life of the cloud subscription
contract and including expected renewals. Judgment is required in
evaluating whether costs are direct or indirect and in estimating
contract lives. Derived from our respective history, the amortization
period is typically six years.
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In prior years... Revenue generated from an agreement with lump-sum
consideration was recognized over time based on the contractual terms and
substance of the relevant agreement with a licensee. In 2018, under IFRS 15,
revenues from the licensing of intellectual property were recognized based on a
right to access the intellectual property or a right to use the intellectual property.
Under the first option, revenue is recognized over time while under the second
option revenue is recognized at a point in time. As a result, this had an impact on
revenues originating from the company’s IP royalties with lump-sum considerations
that are right-to-use licenses since under IFRS 15 such revenues are recognized in
the Consolidated statements of income at an earlier point in time rather than over

time, as under the previous methodology.
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