CORONAVIRUS

Business Continuity Plan - RSM Kuwait

Greetings from RSM Kuwait and wishing your team and your loved ones a sound health.

Inlight of the precautions to fight against COVID-19, we have taken necessary steps to protect and safeguard the health and safety of
allour clients, personnel and the community at large. We always value our relationship with you and remain committed to supporting
your needs - regardless. To keep our team and our stakeholders safe, we have taken a wide range of precautionary measures to
minimize healthrisks - like sterilization of our offices, providing hand sanitizers handy, and heighten the use of technology.

How this willimpact our working relationship

Fortunatetobelivingin the age of technology, we have robust technology in place and are committed to providing continuous client
service, whether through face-to-face meetings or embracing the latest technology remotely. Accordingly, we have activated our
Business Continuity Plan (BCP) by asking our staff to work remotely, until further notice. We shall review the situation and revert back
tonormal working conditions as and when the situationimproves.

To enableus to serve you better, we would kindly request, as much as possible, that you share all the data required for our audit
through electronic means — emails / remote access to your drives / through secured cloud based drives, etc. We shall utilize online
meeting technologies like Teams, Skype and Zoom to have periodic meetings, as required.

Our personnelis sufficiently equipped with the required resources, support, and technology to access our firm networks remotely to
continue our business processes seamlessly while you continue to interact with us as normal. Our personnel can be contacted as usual
through email or mobile to ensure that the work continues using technology.

We would like to draw your attention to the following select technology at our disposal:

e Remoteaccess to our office networks.

e Our web based SharePoint access to all technical resources and knowledge base

e Multiple solutions for online meetings and conference calls — Teams, Skype and Zoom as convenient to our clients
e Our cloudbased secured drives to store and share large data through web.

e ‘RSMKuwait Engage' — To manage client data sharing to us.

Of course, the emails and telecon calls are available as usual for normal communication.

With the above plan, we are striving to support our clients and meet agreed timelines while still working within these limitations.
We believe that the measures we have undertaken should ensure smooth coordination of our work during the period. We shall also
remainin constant touch with our clients to work in line with their business resumption plans.

If youhave any questions or concerns about your engagement with RSM, please do contact us on: connect@rsm.com.kw or through our
website and social media channels:

e Facebook:https://www.facebook.com/RSMKuwait/

e Instagram: https://www.instagram.com/rsmkuwait/

LinkedIn: https://www.linkedin.com/company/rsmkuwait/?viewAsMember=true
Twitter: https://twitter.com/RSMKuwait

o Website: https://www.rsm.global/kuwait/

Helping you through disruption

RSM has developedinsight and guidance to help you navigate through a rapidly changing global business landscape. Insight from
around the world can be found on the Coronavirus global resource centre. It includesinsights on business continuity planning, tax and
regulatory guidance, industry impact and economicimpact.

We value our continuedrelationship with you, and we are committed to staying in touch with you as this situation evolves.

We continue to wish you, your teams and your loved ones all the very best.

Bestregards

Shuaib A. Shuaib Nayef Al Yaseen

Chairman Office Managing Partner

E: shuaib.shuaib@rsm.com.kw E: nayef.alyaseen@rsm.com.kw
RSM Kuwait

Arraya Tower, Floor 41 & 42,

Abdulaziz Hamad Alsagar Street, Sharq

P. 0. Box 2115, Safat 13022, State of Kuwait
T: +965 22961000 | F: +965 22412761

W: www.rsm.global/kuwait
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R5M Albazie & Co. is a member of the RSM network and trades as RSM. REM is the trading name used by the members of the RSM network. Each member of the RSM network is an independent accounting and consultlng
firm each of which practicas in its own right. The REM network is not itszif a separate legal entity of any description in any jurisdiction. The RSM network is i d by RSM Int: ional Limited, & din
England and Wales (company number 4040508) whose registered office is at 50 Cannon Street, London EC4N 8JJ. The brand and trademark REM and other intellectual property rights used by members of the network are
owned by RSM International Association, an association governed by article 80 et seq of the Civil Code of Switzerland whose seat is in Zug. This email is only intended for the person(s) fo whom it is addressed and may
contain confidential information. Unless stated to the contrary, any opinicns or comments are personal to the writer and do not represent the official view of the company. If you have received this email in emror, please nofify
the company immediately by reply email and then delete this message imetrievably from your system. Please do not copy this email or use it for any purposes or disclose its contents to any other person. Any person
communicating with the company by email will be deemed to have the risks iated with sending i ion by email being interception, amendment and loss as well as the consequences of incomplete or late
delivery. & RSM Internationsl Association, 2020

Office Working Hours: GMT +3 8AM to 5PM Sunday to Thursday
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