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On 21 July 2023, the Malaysian Inland Revenue Board (MIRB) has published the e-Invoice Guideline (Version 
1.0) (“the Guideline”). �e MIRB has also issued its frequently asked questions (FAQs) to address common 
queries on e-Invoicing.

�e mandatory e-Invoicing will be implemented in stages from 1st June 2024.

Taxpayers can now access and download the Guideline and FAQs via MIRB’s website:
https://www.hasil.gov.my/e-invois/ for more details.

�e Guideline covers:

WHAT’S E-INVOICING 

An e-Invoice is a digital representation of a transaction between a supplier and a buyer (in XML and JSON 
format) which will replace paper or electronic documents such as invoices, credit notes, and debit notes. 

e-Invoicing will act as follows:

OBJECTIVE OF E-INVOICING

�e concept of 
e-invoicing

Implementation 
timeline for 
e-invoicing

Process of issuing 
and submitting 

e-invoices to the 
MIRB

Guidance for 
taxpayers to 

evaluate their 
readiness

Data specification 
requirements

To record a sale and other transactions (to 
recognise taxpayer’s income)

To record purchases made and other 
spending by taxpayers (including returns, 

discounts and also can be used to correct or 
subtract an income receipt)

Proof of income Proof of expense 

To widen 
the MIRB 

base

 
 

 

To tackle 
leakages in

taxes arising
out of shadow

economy

 
 

 
To enhance

tax collection

 
 

 

To aid digital
record

keeping

 

 

https://www.hasil.gov.my/e-invois/


Taxpayers with annual
turnover or revenue^

of more than 
RM25 million and up 

to RM50 million

1 January
2026

Taxpayers with annual
turnover or revenue  ̂of

more than RM100 million

 
 1 June

2024  

Taxpayers with annual
turnover or revenue^ of
more than RM50 million
and up to RM100 million

 

 

1 January
2025

 

 
 

 
 

 

All taxpayers and
certain non-business

transactions (including
new business commencing

in 2023)

1 January
2027

Based on annual turnover or 
revenue per AFS for FY 

2022

Based on annual revenue 
reported in the tax return for 

Year of Assessment (YA) 
2022

Turnover or revenue will be 
pro-rated to a 12-month 
period, to determine the 

implementation date

Taxpayers with audited
financial statements (AFS) Taxpayers without AFS Taxpayers with a change of

accounting year end for
Financial Year (FY) 2022

IMPLEMENTATION TIMELINE

^Annual turnover or revenue to be determined as follows:
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Sharing of
e-Invoice

 
 

 

Notification 
of validated 

-Invoice

Issuance
of e-Invoice

 
 
 

MyInvois
Portal

 

Validation
of e-Invoice

 
 

 

Rejection or
cancellation
of e-Invoice

 
 

e-invoices 

  
      

 

      
  

       

    
      

       

PROCESS OF ISSUING AND SUBMITTING E-INVOICES TO MIRB

When a sale or
 transaction is made, the 

supplier or service 
provider creates an 

e-Invoice and shares to 
MIRB via MyInvois Portal 
(hosted by the MIRB) or 

API (Application 
Programming Interface) 

for validation.

Buyer / receiver 
of service will 
validate the 

e-Invoice in real 
time. 

MIRB will notify both 
parties (supplier and 

buyer) once e-Invoice 
has been validated via 

MyInvois or API.

Supplier is 
obligated to share 

e-Invoice with 
the buyer.

Supplier and buyer can 
obtain a summary of 

e-Invoice transactions 
via MyInvois. 

Upon issuance of 
e-Invoice, a stipulated 

time period is given for:
▪ �e buyer to 

request for rejection 
of e-Invoice

▪ �e supplier to 
perform cancellation 
of e-Invoice
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ARE YOU READY FOR E-INVOICING?

It is critical for businesses to start assessing their readiness to embrace e-Invoicing before the 
implementation date kicks in. 

�e following should be considered / undertaken (list is not exhaustive):

DATA SPECIFICATION REQUIREMENTS

�e Guideline provides a list of required or optional fields for an e-Invoice in Appendices 1 (List of 
Required Fields for e-Invoice) and 2 (List of Mandatory and Optional Fields under Annexure to the e-Invoice). 
Taxpayers may include any additional fields, where required.

IT’S TIMELY TO ACT NOW

Being proactive and making necessary preparations will avoid significant disruption to your business 
operations and would ensure a smooth transition for your organisation to embrace the mandatory 
e-Invoicing requirement set out by the MIRB. 
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Assess and 
determine which 
implementation 
category will be 

applicable to 
your 

organisation.

Evaluate your 
current Information 

Technology (IT), 
finance and 
accounting 

processes (including 
software / systems) 
relating to invoicing 
and start identifying 
necessary changes 
to be compliant with 

the Guideline.  

Identify resources 
to manage the 

implementation of 
e-Invoicing and 

provide / attend 
necessary training.

Engage with relevant 
stakeholders (e.g. 

suppliers and 
customers) on the 

e-Invoicing 
implementation 

timeline and 
processes. 
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RSM Tax Consultants (Malaysia) Sdn Bhd is a member of the RSM network and trades as RSM. RSM is the 
trading name used by the members of the RSM network.

Each member of the RSM network is an independent accounting and advisory firm each of which practices in 
its own right. �e RSM network is not itself a separate legal entity of any description in any jurisdiction. �e 
RSM network is administered by RSM International Limited, a company registered in England and Wales (company 
number 4040598) whose registered office is at 50 Cannon Street, London, EC4N 6JJ.

�e brand and trademark RSM and other intellectual property rights used by members of the network are 
owned by RSM International Association, an association governed by article 60 et seq of the Civil Code of 
Switzerland whose seat is in Zug. 

�is article is not intended to provide specific business or investment advice. No responsibility for any errors 
or omissions nor loss occasioned to any person or organisation acting or refraining from acting as a result of 
any material in this website can, however, be accepted by the author(s) or RSM International. You should take 
specific independent advice before making any business or investment decision.

© RSM International Association, 2023
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