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“BILL NUMBER” TOIEBEJ

"USED AS TAX PAYMENT
REFERENCE | |

Inland Revenue Board (IRB) has announced that, effective 1 January 2023, Bill Number will be used as
a mandatory reference for ALL types of direct taxes payment except for monthly tax deductions (MTD)

and stamp duty.

To provide further guidance on the use of Bill Number and e-Billing system on tax payment matters, IRB
had issued the following:

Media Statement Frequently Asked User manual dated User guide dated 4
dated 31 December ::  Questions (FAQ) '@ 29 December 2022 ' : January 2023 (in :
2022; ¢ dated3January :: (in Malay language); :: English). ’

' 2023; % %
I
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=
WHAT IS ABILL NUMBER?

|
. ABIll Number is a 16-digit serial number generated by the system that will be used as a mandatory
. reference for every tax payment managed by the IRB. It is meant to facilitate payment reference and
: matching between assessment and payment made by taxpayers.

|

| |
| |
"It can be obtained by logging in to MyTax Portal at https://mytax.hasil.gov.my/. Generally, it refers to 1
. the Notice of Assessment or Estimate and Letters of Demand for payment sent by IRB to taxpayers. |
| |
| |

|
|
' In order to log in to the MyTax Portal on behalf of a Company, a Company’s director may need to :
' apply for an e-filing pin number. This is because MyTax can only be logged with a National Registration |
i Identity Card (NRIC) / Passport number and password. :
! !
|

If a taxpayer does not have any tax to be paid or have cleared all his tax in arrears, the taxpayer
would not be able to generate a Bill Number.

According to IRB’s media statement, during the transition period, Tax Identification Number (TIN) and
Tax Reference Number can still be used for payment of direct taxes, until 30 June 2023.

‘ I
.~ The IRB had tabulated a flowchart (i.e. FLOW CHART OF e-BILLING) to provide taxpayers with an |
| overview of the system. We have also enclosed the flowchart in the following page for your easy |
- reference. }

I

e |

system:

/7 \

‘. 603-8911 1100 & - ’ ,
‘@& T A AR
| B A \ , \ ’

\ /] \ ’ B , e jg g&

Page 02 | eNewsletter 01/2023 RSDA

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I ’ : S / I
| . Hasil Care Line * . ' , A |
| ’ sy O\ . . k y ; |
. . at03-8911 1000 / HASIL Live Chat . . Feedback Form % |
I < I
| |
| |
| |
| |
| |
| |
| |
| |
| |


https://www.hasil.gov.my/en/contact-us/feedback/

FLOW CHART OF E-BILLING

How To Get Bill Number

Log in My Tax
https://mytax.hasil.gov.my

l

E-hasil Service

l

E-Billing

: : = Tax Estimation Advance
1, Payment
: i m Tax Bill Letter/ Notice of
- P Claim

: = Installment Bill
i m Transaction Record

1

Q==
Q==

AN

4+ View Bill Tax Payer

How to Make Payment

4'{’ Select Bill Number/s

l

Bill Confirmation

l

Payment Channel

4+ View Employer Bill

4+ Generate Bill —

Selection
Online Counter
Payment Payment
: = LHDNM
ByrHaSII Payment Centre
Counter
= Agent bank
Payment Slip

I

Internet Banking

Source: IRB’s User Guide issued on 4 January 2023

Retrieving the Record

~+ Display Payment Slip

l

Transaction Record

For step-by-step guidance, you can download the User Guide issued by the IRB from MyTax > User Manual
> e-Billing System Usage Manual.

RSM
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https://mytax.hasil.gov.my/
https://ez.hasil.gov.my/ci/info_Anon.aspx?from=03
https://byrhasil.hasil.gov.my/index.php?lgv=2

=
OTHER ALTERNATIVE MODE OF PAYMENTS

During the transition period, taxpayers can still use the following methods to make tax payments: -

o —— e —_—— —

14 w \ 7 \N 7 N
[ | : | | I{ !
. e-payment i ' Bank-in the payment(s) i i Internet banking i : Payment via Telegraphic |
. (BYRHASIL | totheIRB'saccountat i  fgcilities of | Transfer (TT) / Interbank Giro |
' LHDNM) | . any branch of CIMB Y coricael | | Transfer (IBG) / Electronic |
' through FPX" | . Bank, Public Bank, '\ banks which 1 Funds Transfer (EFT) where :
| (Financial : . Maybank, Affin Bank, 1| are designated | : taxpayers would have to :
i Process | RHB Bank, Bank | as tax collection | | create a Virtual Account (\{A) |
. Exchange) at | | Rakyat, Bank Simpanan , ' agents by IRB; ! | number before proceed with !
' theIRB's || Nasional or POS || or 1 the e-paymentviaTT/IBG/ |
| website; || Malaysia(onlycash || | EFT. :
| : | payment is accepted at : : B |
: | POS Malaysia counters); | | | |
| | | |
I ! |l I |
l\ /} I\\ /J I\ //I I\\ /)

Important note: A Bill Number is different from a VA number. A Bill Number (a 16-digit serial number)
serves as a mandatory reference for tax payments whereas a VA number (a 14-digit serial number)
is used for tax payments made via e-TT and MTD payments.

LATEST UPDATE

Following the implementation of Bill Number as a mandatory X@
reference for tax payments, the IRB has received numerous <
feedback from the taxpayers. Accordingly, the IRB has issued
another Media Statement on 13 January 2023 where the IRB
would allow taxpayers to choose to use either TIN or Bill Number
as payment reference for payment of taxes to the IRB (effective
13 January 2023).

In addition, the IRB has granted extension of time until 20 January
2023 to taxpayers for payment of all types of direct taxes (except
MTD and stamp duty). Penalties will not be imposed on late
remittance of such payments.
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https://www.rsm.global/malaysia/enewsletter-042022
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RSM Tax Consultants (Malaysia) Sdn Bhd is a member of the RSM network and trades as RSM. RSM
is the trading name used by the members of the RSM network.

Each member of the RSM network is an independent accounting and advisory firm each of which
practices in its own right. The RSM network is not itself a separate legal entity of any description in any
jurisdiction. The RSM network is administered by RSM International Limited, a company registered in
England and Wales (company number 4040598) whose registered office is at 50 Cannon Street, London,
EC4N 6JJ.

The brand and trademark RSM and other intellectual property rights used by members of the network
are owned by RSM International Association, an association governed by article 60 et seq of the Civil
Code of Switzerland whose seat is in Zug.

This article is not intended to provide specific business or investment advice. No responsibility for any
errors or omissions nor loss occasioned to any person or organisation acting or refraining from acting as
a result of any material in this website can, however, be accepted by the author(s) or RSM International.
You should take specific independent advice before making any business or investment decision.

© RSM International Association, 2023

RSM



