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DIGITAL TRANSFORMATION TO
FOSTER RECOVERY POST COVID-19

Transformation

While COVID-19 has been wreaking unprecedented havoc onto societies and economies, 
it has also given us a glimpse into the future - one where digital has become central to 
every interaction, whether it is social or commercial

Digital transformation is a key enabler to facilitate home-based 
work, remote learning and home supply delivery

�ree pillars

• Digital Government improves efficiency and operational efficiency

• Digital Economy improves the competitiveness of the economy

• E-Society addresses Vietnam’s ‘digital gap’, or the unequal access    
   to the internet and the use of online services

Impacts

• Stimulating post-pandemic recovery through infrastructure investment

• Seizing opportunities to develop digital economy

• Facilitating access to digital economy, narrowing the digital divide


