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How to help enterprises get over 
COVID-19: Energetic actions from 
the Government
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Overview

2

The ongoing outbreak of new 
Corona virus is causing great 
losses for many businesses and 
getting complicated. Encountering 
new stages of the pandemic, 
Prime Minister Nguyen Xuan 
Phuc signed Directive No. 11/CT-
TTg on 04 March 2020 directing 
further actions to fight against 
COVID-19.

The Directive provides actions to 
help businesses come over 
difficulties during this period and 
further actions to fight against 
COVID-19.



Highlighted actions from 
Directive No. 11/CT-TTg

1. Issuing several incentives for businesses affected such 
as: interest rates and bank service fees adjustment, 
reducing loan-processing time, enhancing accessibility to 
bank loans and simplifying administrative procedures

2. Five months extension for the deadline of tax payments 
including Value Added Tax, Personal Income Tax and 
land rental fee without late interest penalties. In the other 
hand, the family circumstance-based deductions has 
been proposed to National Assembly for the amended 
PIT Law

3. Establishing Corporate Income Tax support policies, 
along with fund support policies, especially for SMEs

4. Suspending Compulsory Insurance Trade Union fee 
deadline up to June or December 2020 without charging 
late interest payment for businesses facing significant 
effect

5. Streamlining administrative procedures and lowering 
logistics costs for many sectors including maritime, 
aviation, road, inland waterways, railway usage

6. Reducing local charges/fees, also stabilizing of prices of 
goods that are inputs for manufacturing where the prices 
are managed by the Government in the first half-year of 
2020

7. Implementing customs processes simplification such as 
custom clearance, supporting in tax refund and 
rescheduling tax payment deadline

8. Issuing instructions to seek sources of imported raw 
materials to serve industrial production and markets for 
exported products, supporting domestic market and retail 
trading activities and exploiting opportunities under FTA

9. Suspending the issuance of work permits to foreigners 
from the COVID-19 hit areas

10.Providing supportive solutions for employees who are 
unexpected layoffs as a result of the COVID-19 and for 
employers who find alternative labor resource due to 
lacking employees or foreign experts
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This newsletter is only intended for information about the new laws enacted, not for advice or applying to specific cases. Although we endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate 
as of the date it is received or that it will continue to be accurate in the future. RSM Vietnam as well as members in RSM network shall not be responsible for any loss whatsoever sustained by any person who relies on this communication. Please 
refer to your advisors for specific advice.

RSM Vietnam is a member of the RSM network and trades as RSM. RSM is the trading name used by the members of the RSM network. Each member of the RSM network is an independent accounting and consulting firm, each of which practices 
in its own right. The RSM network is not itself a separate legal entity of any description in any jurisdiction. The RSM network is administered by RSM International Limited, a company registered in England and Wales (company number 4040598) 
whose registered office is at 50 Cannon Street, London EC4N 6JJ. The brand and trademark RSM and other intellectual property rights used by members of the network are owned by RSM International Association, an association governed by 
article 60 et seq of the Civil Code of Switzerland whose seat is in Zug.
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